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FREE STEP-BY-STEP GUIDE

GOOGLE MAPS PAR
VIEWS HAIN...
CUSTOMERS NAHI?

Apni Google listing ko customer bankar check kijiye — sahi
entrance, sahi timings aur working phone number.

IS GUIDE MEIN

e Directions: customer actual entrance tak pahunch raha hai?

Opening hours: regular aur holiday timings match karti hain?

Phone: listing ke number se business phone bajta hai?

Ready checklist: ek-ek check tick kijiye aur fixes note kijiye.

BONUS: weekly recheck routine + ready ChatGPT prompt.

Phone aur doosra test phone ready rakhiye. Har check mein pehle customer
view, phir zaroorat ho toh owner account se fix.

Deep Bhardwaj
@ideepbhardwaj - Practical steps for local business owners

deepbhardwaj.com +91 96503 81400



B) | Deep Bhardwaj MAPS CUSTOMER CHECK - 2/6

ROUTE SAHI ENTRANCE TAK AATA HAI?

1. Google Maps par apna business name + area search kijiye. Address se
listing confirm kijiye.

2. Directions dabaiye. Starting point business se thoda door rakhiye aur
route ka final point dekhiye.

3. Final point compare kijiye: sahi building, lane aur entry gate? Staff
member se route follow karwa sakte hain.

[ Send directions to your phone <> Copy link

via Dev Prakash Shastri Marg/Pusa 9 min
Rd/sadhu Va d 650 m
Rd/Sadhu Va:

(@ Newt Continue your tip tap the tification X
on your phone to get directions

Public example: Geetanjali Studio, Karol Bagh. Error ka claim nahi hai; apni listing check kijiye.

PIN / ADDRESS GALAT HO TOH

( Edit profile) - - [Business Iocation) -

Linked owner account se address / pin correct kijiye. Public update dikhne ke
baad Directions dobara test kijiye.

Pin sahi, route galat? Address aur actual approach verify kijiye. Route
issue alag report karna pad sakta hai; sahi pin ko galat jagah na le jaayein.

Source: Google: edit your Business Profile / address - Checked 25 Oct 2026

deepbhardwaj.com +91 96503 81400


https://support.google.com/business/answer/3039617?hl=en
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CUSTOMER GALAT WAOT PAR NA AAYE

@ Pillar No.80, Shop No 5, Pusa Rd, opposite

Metro, Karol Bagh, New Delhi, Delhi 110005 REGULAR HOURS

© Opennow ~ 1. Apni public listing mein Hours /
Sunday 10am-9pm opening times khollye
Monday  10am-9pm 2. Har din ka opening, closing aur
O B weekly-off actual schedule se

match kijiye.
Wednesday 10am-9pm

3. Mismatch ho toh owner account
mein Edit profile & Hours se
regular timings update kijiye.

Thursday  10am-9pm
Friday 10am-9pm
Saturday  10am-9pm

Suggest new hours

Real public hours example - Google Maps. Ye

owner-editing screen nahi hai.

HOLIDAY TIMINGS ALAG SET KIJIYE
( Edit profile ) - - ( Special hours )

1. Holiday select kijiye ya Add a date chuniye.

2. Correct hours daaliye; band hain toh Closed mark kijiye.

3. Save kijiye. Date aur public hours dobara check kijiye.

Example: regular 10 AM-8 PM, holiday 11 AM-4 PM? Us date ke Special
hours badaliye.

7+ din / unknown closure: Temporarily closed. Special hours ke liye “Open with main hours” zaroori

hai.

Source: Google: set Special hours - Checked 25 Oct 2026

deepbhardwaj.com +91 96503 81400


https://support.google.com/business/answer/6303076?hl=en
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CHECK 3 - WORKING PHONE NUMBER

NUMBER DIKHTA HAL...
PHONE BHI BAJTA HAI?

1. Doosre phone se apni public listing ka Call button / listed number
use kijiye.
2. Call receive karke confirm kijiye ki sahi team / reception tak
pahunchi.
3. Wrong destination, disconnected line ya missed call? Issue note
kijiye.
Pillar No.80, Shop No 5, Pusa Rd, opposite
il b et AGAR TEST FAIL HO
(@® Open-Closes9pm v e Listing ka number actual
—  Services business number se match
" salons.geetanjalisalon.com kUIye
@ salons.geetanjalisalon.com e Phone switched on hai?
R, 092117 11468 Network / call forwarding sahi
J5WV+3X New Delhi, Delhi hai?
e Number correct hai lekin calls
Real public Google Maps field. Ye number sirf miss ho rahi hain? Reception /

example hai—test apni listing par kijiye.

callback process fix kijiye.

LISTED NUMBER GALAT HO TOH

( Edit profile) - — (Phone numberJ -

4/6

Business number update kijiye. Google edits review karta hai. Public number
badalne ke baad doosre phone se dobara call kijiye.

Source: Google: edit profile contact information - Checked 25 Oct 2026

deepbhardwaj.com

+91 96503 81400


https://support.google.com/business/answer/3039617?hl=en
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APNI LISTING KA CUSTOMER CHECK

Business:
Listing link:
Checked by: Date:
Correct Business name aur address correct hain. O
listing
Directions Route actual usable entrance tak aata hai. O
Regular hours Har din ki opening / closing aur weekly-off match karte O
hain.
Special hours  Upcoming holidays ki correct timings / closure set hai. O
Call test Doosre phone se call sahi business team tak pahunchti O
hai.
Final recheck Changes ke baad public listing par test repeat kiya. O

SABSE PEHLE KYA FIX KARNA HAI?

m Action / responsible person Recheck date

1.

Priority: wrong entrance, wrong hours aur unreachable phone pehle fix
kijiye. Har fix ko customer view se recheck kijiye.

deepbhardwaj.com +91 96503 81400
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HAR HAFTE 5 MINUTE KA RECHECK

o Weekly: listing kholiye, Directions aur call route spot-check kijiye.

» Holiday se pehle: Special hours confirm kijiye—even if timings regular
hours jaisi hi hon.

o Address / phone / schedule badle: owner update ke baad public
customer test repeat kijiye.

o Customer “galat jagah aa gaya” bole: uska starting point aur
screenshot note kijiye; khud route reproduce kijiye.

READY CHATGPT PROMPT

Neeche ka prompt copy kijiye. Sirf apni business details / observations bhariye:

Meri Google listing ka customer check organize kijiye.
Business / area aur entrance: [details]

Directions test: [result]

Actual regular + holiday hours: [details]

Public listing hours: [details]

Doosre phone se call test: [result]

In facts se mismatch, next action aur recheck ki table banaiye. Missing info
poochhiye. Live listing access ya ranking results assume na kijiye.

Agar koi query ho ya help chahiye:
Instagram par @ideepbhardwaj ko isi DM mein reply karke contact kar
sakte hain.

Agar abhi tak follow nahi kiya hai, toh follow kar lijiye—apni Google
listing khud manage karne ke practical steps milte rahenge.

Is guide ke screenshots public examples hain. Customer checks apni listing par kijiye; owner controls

device ke hisaab se alag dikh sakte hain.

deepbhardwaj.com +91 96503 81400


https://www.instagram.com/ideepbhardwaj/

